
Board decision to refer to a PCC

Board advises practitioner and complainant of proposed PCC membership 
and particulars of the matter to be investigated.

Practitioner and complainant have 5 days to object to membership [s75] 

Practitioner/complainant
do not object to membership

Practitioner/complainant
object to membership

Board considers objection

Board changes PCC membership

Recommendations (s.80(2))

No change to PCC membership

(a) that the authority review the competence of 
the health practitioner to practise his or her 
profession:
(b) that the authority review the fitness of the 
health practitioner to practise his or her 
profession:
(c) that the authority review the practitioner’s 
scope of practice:
(d) that the authority refer the subject matter 
of the investigation to the Police:
(e) that the authority counsel the practitioner.

(a) that no further 
steps be taken.

PCC membership is 
finalised and confirmed

All information is sent to PCC, 
practitioner

PCC appoints legal advisor
PCC undertakes investigation ensuring that the 

practitioner (and complainant if relevant) is given the 
opportunity to comment on all information [s76(3)].

PCC drafts recommendations/determinations which is reviewed by their lawyer.
Final report is sent to practitioner (and complainant if applicable)

Determinations (s.80(3))

Referred to Board for 
consideration

(b) that a charge be 
brought  before the 
Tribunal.

(c) that the complaint 
be submitted to 
conciliation.

Appoint counciliator

Not 
resolved

Resolved by 
agreement

Appoint 
prosecuting lawyer
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